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5 Ways to Upgrade Your Business’ 
Content Strategy



Agenda
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In this seminar you will learn: 

1. Claim and optimize your 
social media and review 
sites

2. Use Facebook, Instagram 
and Twitter to stay top-of-
mind 

3. Boost Facebook content to 
reach more customers

4. Collect emails and get your 
social media followers to 
subscribe 

5. Craft thoughtful and 
engaging email campaigns

PHOTO Geoffrey Brown
Sr. Local Outreach Rep. 



Claim and optimize your social media 
and review sites
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Claim your free listings
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What is in a star rating? 
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POP QUIZ: What is the best rating:

A. 4.7 stars
B. 4.3 stars
C. 5.0 stars
D. 3.9 stars

Answer: 4.7 stars! 



Optimize, optimize, optimize 
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Optimize, optimize, optimize 
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Optimize, optimize, optimize 
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Google business profiles with an 
abundance of info look more appealing 
than bare-bones listings, even if the bare-
bones ones also have a solid star rating.



Create brand awareness
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Use Facebook, Instagram and Twitter 
to stay top-of-mind
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Post engaging content

The role that content can play really well is 
engagement, especially community 
engagement and community retention, 
getting people to pay attention—capturing 
their attention.
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Ask questions
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Show off your products and services

Every social media post should add value 
for your audience.
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Specials and promotions

Promotional posts don’t need to be blatant marketing.
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Tell your story on Instagram
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Tell your story on Instagram
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Hash it out with hashtags

1. Twitter hashtags help make 
disparate posts and conversations 
centered around the same topic 
easier to find and search.  

2. Hashtags are formed by using the 
pound sign (#) in front of a word 
with no punctuation or spaces.

3. Using hashtags, users can find all 
the posts around a certain event, 
theme, mood or more
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Shine a spotlight on your team
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Not only will your followers love seeing 
familiar faces in their feeds, but your team 
will also appreciate the shout out and share 
the post with their family and friends.



Become a resource
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Provide social customer care
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● Having a self-service help center
● Educating the consumer about your product
● Interacting with a consumer on a consistent 

basis before they make a purchase
● When they reach out to you on social media, 

already having their order information on hand
● Offering personalized service



Encourage positive feedback
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Let your audience know about your 
business’s presence on Yelp, Google and 
Facebook! They’ll be more likely to share 
their experiences at your business if they 
know you have a presence there.



Share positive feedback
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Adding a visual element to a testimonial you 
share on social media can increase 
engagement and interaction with your post!



Digital footprint
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If someone uses the Check-In function on 
Facebook when they visit your business, they 
are telling their friends on social media that 
they are currently at and enjoying your services 
or products. 



Boost Facebook content to reach 
more customers
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Why Boost Content on Facebook?

-Reach new potential customers

-Entice current fans

-Reach a wider, targeted audience

-Make up for declining organic reach
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Choose the Best Post to Boost

What to post? Events, specials, 
discounts, or promotions

What you need? Great photo, 
video, or graphic

What is next? Set goals for the 
results you want
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Get in Front of the Right Guests
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Set a Budget
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Review Your Performance
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Improve Your Performance
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1. Try different demographics
2. Lookalike Audiences
3. Reach people near your business
4. Narrow your audience
5. Don’t run the same ad for too long
6. Test different creative
7. Create different ads



Key Takeaways for Upgrading Your Facebook
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1. Clean up your profile
2. Respond to your customers
3. Reach new audiences
4. Share photos and videos
5. Mix in boosted content
6. Track key metrics



Collect emails and get your social 
media followers to subscribe
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Collect those emails! 
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You can build your subscriber list with 
both online and in-store tactics.



Get your social media followers to subscribe
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The people who want to receive email 
content from you are more likely to 
interact and engage with your social 
media content.



Craft thoughtful and engaging email 
campaigns
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Stay top-of-mind with through email marketing
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1. Write an attention-grabbing subject line
2. Send promotions, coupons, and specials
3. Don’t forget to incorporate photos and graphics
4. Integrate your email and social media marketing strategies



Stay top-of-mind with through email marketing
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Recap
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In this seminar you learned: 

1. Claim and optimize your social 
media and review sites

2. Use Facebook, Instagram and 
Twitter to stay top-of-mind 

3. Boost Facebook content to 
reach more customers

4. Collect emails and get your 
social media followers to 
subscribe 

5. Craft thoughtful and engaging 
email campaigns
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Q & A



Thank You!


